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INITIATE OR RECEIVE TELEPHONE CONVERSATION, WITH 
VOICE TRANSMITTED OVER FIRST (VOICE) COMMUNICATION CHANNEL 
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REQUEST AUXILIARY SERVICE, E.G., BY PRESSING COMBINATION 
OF BUTTONS ON DTMF KEYPAD SPECIFYING THE SERVICE 
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TRANSMIT REQUEST FOR THE AUXILIARY SERVICE TO CENTRAL 
AUXILIARY SERVICE PROVIDER, OVER SECOND (CONTROL) 
COMMUNICATION CHANNEL 
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CONTINUE TELEPHONE CONVERSATION WITHOUT OTHER PARTICIPANT 
KNOWING A REQUEST FOR AUXILIARY SERVICE HAS BEEN MADE 



